The confidential treatment of health information and health records is a professional obligation of the occupation al health nurse to ensure public trust. The occupational health nurse is routinely involved in making judgments as to ethical , moral and legal implications concerning the protection of the privacy of the individual s under care. The AAOHN advocates the right of employees to privacy of health record s. Although employees do not own their records, individuals should be protected from unauthorized and inappropriate disclosure of personal information . The protection of client confidentiality is a professional tenet emphatically endorsed by AAOHN.
Changing economic and soc ia l trends have combined with technological advancements in the health care delivery system to create both real , and potential risks for loss of confidentiality. In today's occupational environment , it is commonplace for individuals other than health care providers, such as managers and personnel directors, to have access to employee health information. The integration of computerized health related database s into existing management systems and the linkage between data centers increase the possibility of loss of confidentiality of health information . More significant. however, is the erosion of the traditional client-provider relationship when employees withhold information because they fear the confidentiality will not be maintained .
Confidentiality is crucial to the effectiveness of the Occupational Health Program. Protection of employee health information is a three-fold problem : • Who has access? • What information is available to a legitimate user? • Under what circumstances are disclosures made? AAOHN advocates the protection of employees from unauthorized or indiscriminate access to health information . The Assoc iation supports the acceptable use of health informatio n once authorized to be shared with the appropriate individu al(s).
To ensure confidential handling of health information , AAOHN recommends that: • Written policies and procedures be developed regulating access, release, transmittal and storage of all health information.
• Educational activities be implemented to inform employees, health care providers and other appropriate individuals of their need to maintain the confidentiality of employee health records . • Legal guidance be obtained as necessary to aid in the interpretation of unclear practice situations.
